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www.parallaxsolutions.net  

Innovation é Expertise é Experience 
                

Hourly On -Demand Service Package  
This package is designed for offices that have infrequent support needs but still 
want to be ensured consistent and timely response to emergent situations that may 
arise.  No monthly commitment and hours are billed by 1/4 hour. 
 
Hourly rate  $100/hour M-F       business hrs 
  $135/hour  After hours and weekends 
 
Block Hour Package  
This package is for medium sized facilities with ongoing support needs, but not 
necessarily scheduled needs.  This also includes priority response times via 
pager.  No expiration on block of time. 
 
Hourly rate  $90/hour  M-F business hrs 
Pre-Pay (minimum 10 hour block) 
After Hours Support ðhours are deducted at 1.5 times for M-F, 2.0 times for 
weekend. 
 
Monthly  Professional Package *  
(starts at $640/mo)  
This package is ideal for clients having larger networks that have regular support/
maintenance needs every month and deserve priority response times.  If you have 
scheduled monthly hardware and software maintenance needs, strongly consider 
this package. 
 
Hourly rate  $80/hour  M-F business hrs 
Billed Monthly     8-15 hours scheduled time 
Hours above 15 are billed at $100/hr  
After Hours Support ðhours are deducted at 1.5 times for M-F, 2.0 times for 
weekend. 
 
Monthly Enterprise Package *  
(starts at $1120/mo)  
This package is for larger enterprise class networks that rely on solid uptime, thus 
requiring technical expertise.  The network has advanced needs requiring ad-
vanced skills. 
 
Hourly rate  $70/hour  M-F business hrs 
Billed Monthly     16-30+  hours scheduled time 
Hours above 30 are billed at $100/hr  
After Hours Support ðhours are deducted at 1.5 times for M-F, 2.0 times for 
weekend. 
 
* Monthly Package prices not discounted if minimum monthly hours are not met. 

OUR SERVICE PLANS 

Unlock your networkôs potential 



EXPERIENCE 

 
Steve has been in the network-

ing community for over ten 

years.  A Certified Microsoft 

Systems Engineer, he has 

worked in the trenches of IT 

support in a variety of settings.  

Primary areas of expertise in-

clude networking Microsoft and 

Linux products, network secu-

rity, enterprise routing, remote 

access and electronic medical 

records.  He has also been an 

adjunct instructor at Hamilton 

College in Cedar Falls Iowa, 

teaching the Microsoft Sys-

tems Engineer courses for 

over five years. 

Experience and Expertise 
ACCESS EXP E RIE NCE D P ROFES SIONALS  

Parallax Solutions delivers professional know-how when you 

need it by providing specialized expertise in key areas of infor-

mation technology. By offering unique services such as network 

design, network security, server/workstation installation and 

electronic health record implementation, we give you an afford-

able way to maximize the business value of your network. We 

are the smart way for businesses to build and maintain a reliable 

and secure information system and to have fast access to the 

skilled support ordinarily available only to businesses who can 

afford a large internal IT organization. 

flexible solutions for  
     your office 

PARALLAX360,  OUR UNIQUE ALL-

INCLUSIVE IT  SOLUTION,  ALLOWS YOU TO 

MAXIMIZE YOUR IT  EXPERIENCE!.  

OUR SERVICES 

 

- Network and Server Design 

- Network Infrastructure 

- VPN solutions 

- Internet connectivity 

- Electronic Medical Records 

- Server / Workstation support 

- CRM system design 

- Document management 

- Microsoft Sharepoint Server 

- Thin client computing 

- Malware prevention 

- Spam prevention 

- Mail Server Implementation 

- Fax Server Implementation 

- End User Training 

- HIPAA Compliance 

- Blackberry Enterprise Solutions- 

- Rise Display Digital Signage 

- Website design 

- Secure data destruction 

- Disaster Recovery Planning 

Our unique blend of services offers you complete 

information technology solutions for your of-

fice.  With services ranging from hardware/software 

implementation, support, website design, network 

security and more, we can offer you an all-inclusive 

solution package allowing you to maximize your 

information systems experience! 

 

 

 

CUSTOM SOLUTIONS  
Our Microsoft Certified consult-
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ing a wide variety of informa-
tion technology projects..  We 
have proven skills to solve real 
world business problems using 
the correct application of tech-
nology. 

. 

VALUE 
We charge a very competitive 
rate.  Clients are not forced into 
buying services they may not 
need. 

QUALITY WORK  
Documentation is crucial to 
maintaining a serviceable net-
work.  We take pride in our 
record keeping, thus ensuring 
that time is not wasted during 
subsequent consultative visits. 

 


